
 
 
Zoom Troubleshooting 
Answers to Zoom FAQs 
 
We’ve gathered answers to frequently asked questions we’ve received when using 
Zoom for Honeymoon Israel programs. This information came from the Zoom Help 
Center where you can find more information directly from Zoom.  
 
Where do I download the latest version of Zoom?  
You can download the latest version of Zoom from here: Download Center. Learn more 
about downloading and using Zoom.  
 
Do you need an account to use Zoom? 
A Zoom account is not required for this event. You can join as a participant without 
creating an account. If you'd like to, however, you can sign up for a free Zoom account 
at zoom.us/signup.  
 
How do I join computer/device audio?  
On most devices, you can join computer/device audio by clicking Join Audio, Join with 
Computer Audio, or Audio to access the audio settings. Learn more about connecting 
your audio and see below for troubleshooting.  
 
Can I Use Bluetooth Headset?  
Yes, as long as the Bluetooth device is compatible with the computer or mobile device 
that you are using.  
 
Do I have to have a webcam to join on Zoom?  
While you are not required to have a webcam to join a Zoom Meeting or Webinar, you 
will not be able to transmit video of yourself. You will continue to be able to listen and 
speak during the meeting, share your screen, and view the webcam video of other 
participants.  
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Answers to Zoom FAQs Continued 
 
My video/camera isn't working 
Read tips on troubleshooting a camera that won't start or show video. 

1. Make sure that all other programs or apps that utilize the camera, such as 
Photo Booth and Facetime, are closed.  

2. If on your phone, check that Zoom has permissions to access the camera  
3. Restart the app / computer 
4. If you continue to have issues with your camera, uninstall the app and then 

re-download the latest version of Zoom. 

 
My Audio isn't working 
Read tips on troubleshooting audio that isn't working on your iOS or Android device. 

1. Ensure your speaker is turned on.  
2. Increase the volume on your mobile device using the volume buttons or 

notification panel. Even if the speaker is turned on in Zoom, your device's 
volume might be set to mute or vibrate only. 

3. Try using earphones. 
4. Restart your mobile device. 
5. Reinstall latest version of Zoom 
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